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 At Wilmington University, we take pride in a full-time faculty that crafts experiential and innovative 

learning opportunities for diverse students. We’re equally proud of our adjunct professors: experts in their fields 

who bring real-world education to the classroom. The collaboration of full-time and adjunct faculty informs 

a professional learning community that prepares students to compete confidently in the global marketplace.

 Yet sometimes we have to sit back and listen to what students teach us. The sharing of ideas between 

teachers and students is what makes the higher education experience so rewarding. And our cover story, 

“Masters of Education,” illustrates that point.

 Five doctoral candidates in the College of Education turned a class project into the University’s latest 

graduate degree program: the M.Ed. in Higher Education. Led by Dr. Nina Buchanan, who chairs the Doctor 

of Education in Higher Education Leadership program, the students were charged with writing a proposal for 

the program. None of them could have known where the assignment would lead, and I think you’ll find it 

interesting to learn how their tireless work took them from concept to academic approval. 

 Many articles in this issue highlight our students, faculty, staff and alumni. Whether it’s an adjunct professor 

who convinced Shark Tank’s Mark Cuban to invest in his business; or our  softball team winning the Central 

Atlantic Collegiate Conference and hosting the NCAA Division II East Regional Tournament, there are 

stories as diverse as the people of the WilmU community. WU

Enjoy the issue.

 

 
Dr. LaVerne T. Harmon

President

FROM THE PRESIDENT

Teaching and Listening

The sharing of ideas between teachers and 

students is what makes the higher education 

experience so rewarding.  
                                                    —Dr. LaVerne T. Harmon   

“

“
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CORRECTION: In the Spring 2019 feature story, “An Immersive Education for Student 
Teachers,” Tyler Wells, the chair of the College of Education’s Office of Clinical Studies,  
was incorrectly cited as Dr. Tyler Wells. We regret the error.

Dr. Nina Buchanan speaks about student success: with 
(left to right) Heather Horowitz, Dr.Bryan Steinberg, 
Christina Asroff, Marietta Dantonio-Madsen, Pamela 
McGee

26
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WilmU’s Student Life 

Department volunteered 

at the CBS Philly news station 

for the 10th Annual Philadelphia 

Ronald McDonald House’s 

CHANGE THE LUCK OF  

A CHILD TELETHON. The 

event raised a record-breaking 

$1.2 million!
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#TRENDING
by Rebecca Slinger

WilmU’s Doctor of Nursing chairs put their skills to good use volunteering for a 

free two-day clinic at the Eastern Shore Mission of Mercy in Salisbury, Maryland, 

that served more than 1,000 patients. DR. AARON SEBACH and DR. LORI IRELAN 

provided important medical screenings for patients before they received dental care.

1.
Dr. Lori Irelan and Dr. Aaron Sebach
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Don’t forget to 
connect with 
Wilmington 
University on 
Facebook.

Read exclusive 
stories on our 
digital edition.

3. In our last 

issue, we 

featured WilmU 

student MICHAEL 

SMITH. He got 

so much buzz 

that he started a 

Muscle Movement 

Foundation Club 

on campus to raise 

awareness of and to 

fight muscle diseases. 

5.

#TRENDING

A group of WilmU students and staff took 

an ALTERNATIVE SPRING BREAK 

trip to the other Wilmington — in North 

Carolina. They helped rebuild homes damaged 

by Hurricane Florence.

Does it seem like we’re posting about Wildcats breaking records all the time?  

It’s because they are. Senior MAX CARNEY became only the second  

baseball player to collect 200 career hits, and junior ROSA’LYNN BURTON  

became the all-time softball hits leader with more than 200.

4.

Max Carney

Rosa’Lynn Burton
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Business Analytics 
Grads in High 
Demand

he development of 
WilmU’s Bachelor of 
Science in Business 
Analytics degree came 
to fruition in May of 

2015; its first course was offered in the 
fall of 2016; and three of its students 
graduated in January. They completed 
the program by working on a semester-
long project that required them to 
analyze the customer database of a  
large telecommunications company. 
This resulted in recommendations  
to target service offerings to its 
customers.  
 The program’s co-op work 
experience and internship require-
ments allow students to use the data 
skills they learn in the classroom in a 
real-world business setting, reflecting 
WilmU’s emphasis on practical 
experiences that build students’ 
résumés before graduation.  
 The hands-on, practical capstone 
project illustrates the focus on 
job readiness for graduates of the 
Business Analytics program.  
 “Traditional college courses give 
great measures of competency and 
persistence,” says Richard Cole, 
CIO of College Avenue Student 
Loans in Wilmington, Delaware. 
However, he adds, “Undertakings 
outside of traditional classes, like 

T
internships, co-ops, and perhaps a 
portfolio of personal projects further 
help identify how a job prospect’s 
professional interests and analytical 
skills align with the needs of an 
organization.”    
 ALEC GARBAYO, a 23-year-old 
working adult and Delaware Tech-
nical Community College transfer 
student, hoped to upgrade his career 
prospects and thought a Business 
Analytics degree was a logical step. “I 
learned a lot and now feel more than 
equipped to enter the workforce,” 
he says of WilmU’s program. “What 
really stood out to me in the program 
was the small class sizes. This made for 
optimum learning. Each professor’s 
attention to detail was great, and 
each once worked or currently works 
in the field of analytics.”
 Blending business, statistics  and 
technology, students acquire the 
skills necessary to extract, analyze, 
organize and present data to guide 
successful business decision-making. 
In today’s data-driven job market, 
business analytics grads are in high 
demand. WU

—John Sparco and Lynda Fuller

Business Analytics is offered online and 
face-to-face. For more information, visit 
wilmu.edu/business. PHOTO BY PAUL PATTON

“I learned  

a lot and 

now feel more 

than equipped 

to enter the 

workforce. . . . 

Each 

professor’s 

attention  

to detail  

was great.”

THE NEWS
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Alec Garbayo, who transferred to WilmU from Delaware 
Technical Community College, believes the Business 
Analytics program prepared him for a promising career. 

SUMMER 2019   7
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The 
Compassionate 
Champion Award
DR. DEBRA BERKE and DR. REBECCA 

GHABOUR of the University’s College 
of Social and Behavioral Sciences 
Psychology Department received the 
Compassionate Champion Award in 
May for helping to develop Delaware as 
a trauma-informed state. Winning in 
the education category, the college was 
honored for training three divisions 
of the Delaware Department of 
Health and Social Services in trauma-
informed approaches.  They received 
the award at a luncheon at Woodburn, 
the Governor’s mansion in Dover.
 The trauma-informed work 
is critically important to many 
populations and WilmU has become 
a champion in the field. Faculty and 
students in the College of Social 
and Behavioral Sciences are giving 
social services staffers the tools and 
techniques they need to help clients 
through trauma-informed training 
workforce development
 For the past two years, they have 
worked at nonprofit agencies, state 
agencies, community centers, early 
childhood centers and private schools, 
says Dr. Berke.
 In a trauma-informed approach, 
the perspective is shifted. The question 
is not “What is wrong with you?” 
Rather, it’s “What happened to you?”
 “Brain science is now showing 
that significant developments in early 
childhood have an impact on our 
thought processes, how we manage 

our emotions and interact in our 
lives,” Dr. Berke says. “For example, 
if we know what events led to a 
person becoming homeless, we are 
better equipped to help them make 
positive changes.”
 The training also emphasizes self-
care for staff members.

 “If you don’t take care of yourself, 
it is difficult to take care of others,” 
Dr. Berke says.
  In keeping with Wilmington 
University’s commitment to making 
a difference in the community, 
the college works collaboratively 
with other groups. That includes 
a partnership with Children and 
Families First, a resource for kids and 
parents facing adversity. The college 
also offers on-site training at WilmU 
and a Trauma-Informed Approaches 
certificate for undergraduate students. 
 “People are hungry for this kind 
of training,” Dr. Berke says. “They 
go away excited and energized.” WU

Dr. Debra Berke  Dr. Rebecca Ghabour

SUMMER 2019   9
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Wilmington University 
BRANDYWINE  
BUILDING RENAMED 
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Wilmington University 
BRANDYWINE  
BUILDING RENAMED 

O
n May 30, 2019, Wilmington University President DR. LAVERNE T. HARMON and the 

Board of Trustees announced that Wilmington University Brandywine was 

renamed the Jack P. Varsalona Hall. The dedication reflected Dr. Varsalona’s 

vision to build Wilmington University Brandywine, which opened in January. “Dr. 

Varsalona’s commitment to providing quality education at convenient locations 

inspired him to seek an area that would allow us to extend our reach throughout 

the Greater Brandywine Valley,” says Dr. Harmon. “I was delighted to honor his vision 

for Brandywine as well as his distinguished career.” WU

SUMMER 2019   11
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Write On!

omewhere, sometime, you 
will write a report or a business 
plan, or draft a memo, or 
construct a written procedure 

that others will follow to do their 
own jobs or learn a process. 
 Whether you knew it or not, 
you were working as a technical 
communicator. 
 Technical writing documents the 
nuts and bolts of daily life in our 
information-rich society — and we 
can’t live without it, because it is what 
helps those who build and fix and 
serve others do what they need to do 
by using a manual, a list of directions, 
or even street signs, to do it. 
 This is the thought that drives 
KAREN BIRK’s desire to continue to 
teach what she knows. She’s spent 
countless years honing her craft as a 
technical writer and communicator, 
and now is working to give that 
knowledge to others through specific 
courses in the Bachelor of Science 
Communication program in the 
College of Arts & Sciences. 
 You’ll typically see her teaching 
Technical Writing (COM 250), but 
she’s also the designer of a new course, 
Advanced Technical Communication 
(COM 355), which offers advanced 
training in the topic as well as specific 
training for an exam that leads to 
a professional certification called 

Certified Professional Technical 
Communicator (CPTC). 
 The course teaches a student the 
nine core skill levels of a technical 
communicator, and then the student 
can take the timed examination for 
the certification if they wish. The 
CPTC, sponsored by The Society for 
Technical Communication, is now 
offered at WilmU for the first time 
this academic year. 
 The course and exam are open 
to current university students and 
to those already working in the field 
who wish to add certification to their 
credentials.
 Birk says she designed COM 
355 to closely mimic a real working 
environment, typical of a company that 
may have a technical communicator 
as part of an engineering or design 
group, for example.
 “This course is unique in that it 
is set up to work in teams,” she says. 
“You would be required to meet with 
your team, just like the workplace. 
And the team would report to the 
boss. The student will experience 
what that is like, and they will be 
accountable to the boss for the portion 
of the project they are assigned.”
 The technical communicator 
would need to wear many hats, and 
the course prepares students to fulfill 
that need, Birk adds. 

PHOTO BY PAUL PATTON

According to the Bureau of Labor Statistics, employment of 

technical writers is projected to grow 11 percent from 2016  

to 2026, faster than the average for all other occupations. 

We got this!  by Janice Colvin

S
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 “There is a lot of peer pressure 
in these teams and many things 
you need to do: research, project 
management, negotiation, as well as 
editing your work and that of others,” 
she says. Paying attention to the ethics 
of what you write is also important. 
She says students don’t typically think 
about that. “You need to be careful 
with data; the facts are the facts. You 
are a messenger and are just there to 
communicate the information, not to 
doctor it.”
 In addition to these aspects, she 
adds, “you must all the while be 
thinking of your audience.” 
 The audience is the key to 
any project, she says — audiences 
ranging from a highly skilled group 
with specific technical knowledge, 
for example, or a general audience, 
which she said is the most difficult. It 
takes a lot of expertise to be able to 
take highly technical data and turn 
that into something a non-specialist 
would understand. “The audience 
matters. That is the first function I ask 
before I start anything,” she adds.
 Birk has been a writing Jill-of- 
All-Trades during her more than 30 
years in the field. “My whole career, 
from a new college graduate to my 
current position, all the jobs I’ve had 
have touched on technical writing,” 
she says.
 She says she carried three intern-
ships in college and developed a 
strong portfolio. “I wasn’t paid for 
any of them, but I had samples. I tell 
my students to put their work into a 
portfolio, show employers you can  
do this.”
 Her background includes her 
first job out of college — working 
for the president of Miller Brewing 
Company. At that time, there weren’t 
many jobs open for graduates with a 
general writing background, but after 
Miller hired her that changed.
 “Miller gave me a good foundation 
for being a writer and communicator. 

I wrote my own television program, I 
did speechwriting, report writing, and 
it opened my eyes to what is available 
to communicators,” Birk says.
 As a new graduate, one of the 
company president’s first tasks for her 
was to write all his speeches. 
 “When I heard the applause and 
saw people coming up to him saying 
what a great speech, I knew I did a 
good job.” And he always gave her 
credit for that success, she notes. 
Those speeches were “very data-
driven, almost like script writing,” 
she adds. 
 Other positions included working 

as a communication company 
president; a general manager and 
senior writer; owner of her writing 
services business; and a writer, 
producer and director for various 
multimedia projects. 
 According to the Bureau of Labor 
Statistics, employment of technical 
writers is projected to grow 11 
percent from 2016 to 2026, faster than 
the average for all other occupations. 
So multiple jobs are available for 
students interested in this field, she 
notes, and she mentioned pulling a 
survey from popular job listing boards 
showing good living wage salaries 

THE NEWS

Tech writing students learn how to turn highly technical data  
into something a non-specialist would understand.
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for technical communicators. “There 
are lots of good opportunities for 
students. Beginning technical writers 
can make $50,000 to $60,000 a year, 
right out of college,” she adds. “With 
experience, you could make more,” 
into the $70,000 to $80,000 range or 
higher.
 As an example of the potential, she 
notes she’s piqued the interest of some 
of her current COM 250 students 
enrolled in WilmU’s Information 
Technology program. 
 “I’ll mention this in class, and 
even for them, the lightbulb goes off 
on why they need technical writing,” 

Birk notes. “I tell my students all the 
time you will find jobs if you think 
outside the box, and I tell them, too, 
why not offer more in your tool kit and 
add certification to your background.” 
 The new course, COM 355, will 
help with that, she says.
 Birk says she wants her students to 
know that technical communication 
is a viable career path for anyone, 
not just for writers, but also for those 

in fields as diverse as health care, 
business, and technology, because, at 
some point, no matter what field a 
student ends up in, a report will have 
to be written, or a memo will have to 
be sent. Good writing is a must.
 She says she has always considered 
herself a writer first, and she certainly 
has found a place as a technical 
communicator.
 “After 30 some years in the field, I 
wouldn’t do anything differently,” she 
says. “I encourage all to consider it as 
a career path. It’s creative and at times 
challenging but at the end of the day 
it’s rewarding.” WU  
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THE NEWS

HOME IS WHERE THE TEAM IS
For the fifth time in six years, Wilmington University’s 
softball team was part of the NCAA’s regional playoffs, 
but this time the Wildcats played at home.
 WilmU hosted the NCAA Division II East 2 Regional 
Tournament, an event that brought four teams to Asbury 
Field on the New Castle campus from May 9 to May 11.  

The Wildcats were ranked third 
in the East Region after earn-
ing a spot in the tournament 
by winning three games in 
a row on May 4 to clinch  
the Central Atlantic Collegiate 
Conference championship. 

Unfortunately, they lost their 
first two games in the double-

elimination Regional.

 Wilmington was one of 16 tournament hosts across the 
country in a playoff field of 64 teams.
 At the Central Atlantic Collegiate Conference 
championships in Lakewood, New Jersey, on May 4, the 
Wildcats’ three straight victories included two against 
top-ranked Georgian Court University on their way to 
capturing their third CACC title in six years.
 With a record of 39-15 overall, the 2019 squad recorded 
the most wins in WilmU softball history.
 Meanwhile, also in May, the Wildcat baseball team 
won its second straight conference title and its eighth 
since 2005. WU  

—David Bernard and Bob Yearick

For more information about WilmU’s athletic programs, visit 
athletics.wilmu.edu.

WilmU softball reaches — and hosts — NCAA divisional playoffs
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or YULIYA DAVIDZENKA, 
learning keeps the mind 
sharp.
  The only Wilmington 
University graduate in Las 

Vegas returned to the classroom last 
summer — virtually, this time — to 
start work on her Master of Science 
in Homeland Security.
 “I always try to learn new things, 
something new every day,” says 
Davidzenka, who earned a bachelor’s 
degree in Criminal Justice in 2015. 
“Constantly evolving, learning 
new things or subjects, and always 
perfecting yourself helps to keep 
your mind sharp. Homeland security 
seems like a constant concern in our 
modern world, and I wanted to have 
more than a ‘couch knowledge’ of 
the subject.”
 An associate attorney at the law 
firm of Alverson, Taylor & Sanders, 
Davidzenka handles civil litigation 
cases, such as defending professional 
negligence and medical malpractice 
clients. She compares it to studying 
for a living.  
 “The self-discipline required 
to succeed in online classes at 
Wilmington University is an 
essential element of success in any 
career, including being an attorney,” 
she says. 
 Davidzenka attended WilmU in 
Georgetown after earning associate 
degrees in Biological Science 
and Criminal Justice at Delaware 
Technical Community College 
there, balso picked up courses at the 
Dover, Dover Air Force Base, and 
New Castle sites.
 In December 2017, she graduated 
from the Thomas Jefferson School 
of Law in San Diego, and is licensed 
to practice law in California and 

Something New Every Day
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Nevada. In February of this year, 
she took the Arizona bar exam, and 
is anticipating completion of her 

Homeland Security master’s in the 
spring semester of 2020. WU

    —David Bernard

From left: Dr. Sallie Reissman,  
Yuliya Davidzenka, Sandy Bennett 

F

SUMMER 2019   17

WilmU_Summer_2019_Maria_FNL.indd   17 6/25/19   1:59 PM



18   WilmU magazine

Luminaries     Ashley Bond and Rich Godwin

THE NEWS

It Takes Two
ASHLEY BOND and RICH GODWIN, the affable duo 

that has served WilmU for a combined 64 years, 

have greeted almost every student who entered 

the Wilson Graduate Center on a weeknight for 

the past 15 years.

 The idea that opposites attract has been 

debated for years. And Bond and Godwin are, 

indeed, different: their temperaments; political 

views; one is a social creature, the other, not 

so much; and their sense of fashion is, let’s say, 

contrasting. Yet Bond and Godwin’s dedication 

to service and loyalty is indistinguishable, and 

the brotherhood they have developed has 

taken them through the highs and lows. (Oh, the 

stories they tell.) 

 Their grad center colleagues have fun at 

Bond and Godwin’s expense — all in good humor — 

calling them curmudgeonly at times; inspirational 

at others. When it comes down to it, the team 

knows they can rely on Bond and Godwin, and 

that their respect for students is illustrative of 

their belief in the WilmU mission.  

 The grad center fixtures, often referred to 

as “the twins,” worked in the 1980s at the Old 

Customs House in downtown Wilmington, when 

then-Wilmington College operated a location 

there. By day, they worked for the DuPont 

Company; when evening fell, Bond and Godwin 

manned the desks, answered questions, directed 

students to classrooms, and made all who entered 

feel welcome — just as they do today.  

 While both have serious verve, Bond’s 

colleagues nominated him recently for a WilmU 

Mojo Award, led by the Human Resources 

Department. Compelled to secure his win by 

wielding impressive data, they calculated that 

in his 33 years at WilmU, Bond served students 

with about 2,425,500 minutes. Clearly, the stat 

secured the win.  

 The same data-driven staffers claim to be  

analyzing Godwin’s service minutes as well. 

Stay tuned. WU                                      —Tom Hurd
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Rich Godwin (left) and Ashley Bond
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How five students turned homework into  
WilmU’s newest graduate degree

|   COVER STORY BY DAVID BERNARD   |

 L earning by doing is key 

to any educational experience. For five doctoral candidates in Wilmington 

University’s College of Education, the learning by doing involved in a recent 

class project sparked the creation of the university’s latest graduate degree.

 The Master of Education in Higher Education program, the first degree 

of its kind in Delaware, is also the first WilmU degree to be developed, start to 

finish, by WilmU students, says assistant professor DR. NINA BUCHANAN.

 “If you look at WilmU’s mission, our courses are supposed to be practical 

and career-focused,” says Dr. Buchanan, who chairs the Doctor of Education in 

Higher Education Leadership program in which the students enrolled. “What 

could be better than applying their coursework to an actual project? I can’t 

think of a better way to get students engaged in the process.”

PHOTOS BY SUSAN L. GREGG
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elsewhere in the region, the students 

found — since teaching college students 

requires a different skill set than 

teaching in elementary or secondary 

schools does. “The way we teach is 

different, the environment is different, 

and the expectations are different,” 

says doctoral student PAMELA MCGEE, 

an assistant clinical professor in Drexel 

University’s College of Nursing and 

Health Professions in Philadelphia. 

“The master’s in Higher Education is 

very different from a master’s in K-to-

12 education.”

 Developing an M.Ed. in 

Higher Education had been on the 

College of Education’s to-do list for 

Teaching How to Teach

The M.Ed. in Higher 

Education, scheduled to 

launch at WilmU Brandy-

wine and online this fall, was 

designed to offer a type of training 

that’s often overlooked by university 

education departments: how to teach 

and manage at the college level.

 It’s important training, not just 

for those seeking career advancement 

in higher education, but also for the 

rising tide of industry professionals 

who become course instructors 

in their areas of expertise without 

the benefit of previous academic 

experience.

 “You see it all the time, brilliant 

people with advanced degrees in 

many fields who’ve never taken 

a course on how to teach,” says 

MARIETTA DANTONIO-MADSEN, one 

of the doctoral students who created 

the degree and an associate professor 

and Humanities chair at Cheyney 

University of Pennsylvania. “I fear 

we’re doing a disservice to college 

students if we don’t offer these new 

instructors the opportunity to learn 

the best methods and processes for 

teaching and evaluation.”

 That opportunity necessitates 

a unique course of study — one that 

hadn’t been available at WilmU or 

From left: Dr. Kathi Brown, Marietta Dantonio-Madsen, Dr. Bryan Steinberg,  
Heather Horowitz, Dr. Nina Buchanan, Dr. John Gray, Christina Asroff, Pamela McGee

The five students brought five different perspectives, informed by 
their diverse professional backgrounds, to the project. “It was like 
having an all-star team,” says Heather Horowitz.
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a number of years. It was one of the 

curriculum revision tasks suggested 

to Dr. Buchanan upon her arrival 

at WilmU in October 2016. And it 

became a ready-made opportunity as 

she prepared to teach her Curriculum 

Leadership in Higher Education 

course (EDD 7108) during a seven-

week block in Fall 2017.

 While the course’s original 

lesson plan called for Dr. Buchanan’s 

five doctoral students to assess the 

effectiveness of an existing course, she 

decided instead to ask them to outline 

a proposal for a master’s in Higher 

Education, from which she and her 

colleagues could build a degree 

program. 

 “Curriculum creation is very 

siloed,” she says, “and I don’t like to 

work in silos. Since this was a small 

group, and they’d been studying 

together for two years, it was a great 

opportunity for them and for me. I 

thought, ‘I’ll bet it’ll be a lot different 

than anything I can come up with.’”

 She had some ideas and a 

framework for the proposed course, 

but otherwise left them with the 

latitude to innovate. “That was 

totally a curveball,” says McGee. “I’d 

worked with curriculum committees 

before, but I’d not been in charge of 

the product. At first it looked like a lot 

of work — which we were not getting 

paid to do — but the further along we 

got, the more it became a really good 

creative process.”

Applying Their Abilities

The five students brought 

five different perspectives, 

informed by their diverse 

professional backgrounds, to the 

project. “It was like having an all-

star team,” says HEATHER HOROWITZ, 

who directs student engagement and 

new student programs for Arcadia 

University in Glenside, Pennsylvania. 

“Everyone had a huge piece of 

the puzzle, so we could divide and 

conquer with what we brought to  

the table.”

 In fact, the students’ range of 

experiences in higher education 

inspired their decision to build the 

proposed master’s degree out of four 

related certificate programs, which 

they’d also sketch out. “We each took 

our own specialties and baked them 

in,” says DR. BRYAN STEINBERG. “Each 

certificate is one of our skills.”

 As the former senior director 

of WilmU’s Information Services 

department, Steinberg led the 

management-, budgeting-, human-

resources- and decision-making-

focused Administration in Higher 

Education certificate. “I live on the 

administrative side, so out of all the 

members of our cohort, I probably 

learned the most about developing a 

curriculum.”

 Dantonio-Madsen and McGee,  

both seasoned college-level educat-

ors, drafted the Teaching in 

Higher Education certificate, which 

covers best practices for conveying 

Marietta Dantonio-Madsen Pamela McGee
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information, utilizing technology 

and measuring outcomes. Horowitz 

channeled her student management 

experience into the Student Affairs in 

Higher Education certificate, which 

highlights learning assessment and 

legal issues. And CHRISTINA ASROFF, a 

media technologist in the Educational 

Technology department of WilmU’s 

College of Experiential and Online 

Learning, compiled the Foundations 

of Higher Education certificate’s 

overview of the past and present of 

the academic environment.

 “Once we planned the 

certificates, they were a road map 

to the master’s,” says McGee. The 

Foundations certificate makes up the 

core of the degree. Earning either 

the Administration, Student Affairs, 

or Teaching certificate denotes the 

degree’s specialized concentration. 

The program concludes with a 

capstone project. Each of the five-

course certificates can also be earned 

as a standalone credential.

 Creating the certificate programs 

and the degree they support involved 

the selection of WilmU courses 

that fulfilled the objectives of the 

master’s degree, the writing of course 

descriptions for those that didn’t yet 

exist, the planning of faculty hires 

and an institutional introduction for 

the degree program, among other 

team efforts.

 “It was like Lego bricks,” says 

Dr. Steinberg. “We’re stacking and 

stacking and then, all of a sudden, 

we’ve got a building here. The 

learning we got from this project was 

beyond anything in a classroom, and 

it turned into something real.”

From Proposal to Program

“Around week five or six of 

the course, I knew they 

were on to something,” 

says Dr. Buchanan. “I gave them 

autonomy, and they gave me results 

that surpassed what I’d expected.”

 As the students completed the 

master’s degree proposal and their 

curriculum leadership course in Fall 

of 2017, Dr. Buchanan suggested they 

present their project before College 

of Education Dean Dr. John Gray 

and Dr. Kathi Brown, the college’s 

director of Advanced Programs.

 Their response was enthusiastic. 

“It was exciting to see the students 

recognize what others might need 

and how they might benefit from 

the program,” says Dr. Brown. “I 

remember their energy and their 

active engagement in the process — 

those are essential ingredients for 

the growth of any new idea — and I 

loved that they were open to all kinds 

of feedback; that they were willing to 

think and explore creatively, and yet 

with a real purpose.”

 “I think we went beyond what 

was expected of us, which is why 

Nina brought our proposal to Dr. 

Gray and Dr. Brown,” says Asroff. 

“They could see we were serious 

about what we created — they were 

blown away by how serious we 

were. Dr. Gray believes highly in 

experiential projects like this one. 

This fit his model for what learning 

should be like.”

 Adds McGee, “Dr. Gray told us 

he’d been trying for a long time to get 

the faculty to agree on the content for 

a master’s in Higher Education. What 

we did in seven weeks, he said, they 

couldn’t do in more than a decade.”

 Drs. Gray and Brown encouraged 

the students to keep working on the 

proposal, in particular exploring the 

demand for and fiscal viability of the 

degree program. The extracurricular 

efforts earned them the practical 

experience hours their doctorates 

required.

 As WilmU employees, Steinberg 

and Asroff had access to the University’s 

market research data to determine 

industry trends and tapped University 

Heather Horowitz
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administrators for their insights on 

development and budgeting. Chief 

Financial Officer Heather O’Connell 

and Controller David Lewis of the 

Financial Affairs Department were 

especially informative, they note, 

on the inner workings of program 

funding at WilmU.

 By the end of the Spring 2018 

semester, they’d presented their 

proposal to WilmU’s Academic 

Council — a roundtable of all 

the college deans that reviews 

curriculum matters — which in turn 

recommended it to President Dr. 

LaVerne Harmon and her executive 

team. The M.Ed. in Higher Education 

received final approval from the 

Faculty Senate in December of 2018.

 “My first impression of the 

students’ work was very positive, as 

the initial proposal had good research 

to support the concept,” says Dr. Jim 

Wilson, vice president for Academic 

Affairs. “Right from the start, I 

saw this particular program and the 

related certificates as a needed area of 

study for our students. The students 

designing this degree have had an 

amazing experience.”

Education in Practice

“I’m thrilled, I’m impressed, 

I’m proud,” says Dr. 

Buchanan, the M.Ed. in 

Higher Education’s acting program 

chair. “From concept to academic 

approval, the students carried it all the 

way through.”

 The degree’s first courses 

are being scheduled through the 

2019-2020 school year. The first 

graduates of the four-semester or 

seven-block program might cross the 

commencement stage in May 2021.

 Dr. Steinberg, who defended 

in March a doctoral dissertation 

examining industry standards for 

project management and applying 

them to higher education, walked 

in WilmU’s May commencement 

exercises at the Chase Center on the 

Riverfront.

 The other four students — 

Asroff, who’s been measuring 

online students’ engagement with 

multimedia technology; Dantonio-

Madsen, who’s studying the cultural 

and spiritual roots of healing arts 

projects while painting a mural with 

local Native Americans in Dover; 

Horowitz, who’s exploring the 

resilience and emotional intelligence 

of female first-year students; and 

McGee, who’s assessing faculty 

stability among nursing education 

programs — are expecting to wrap 

up and defend their dissertations this 

summer, with an eye on graduating in 

January 2020.

 After which, Dr. Buchanan 

will have the names of five potential 

course instructors who know her 

new master’s degree program inside 

and out. “I would love for them to be 

teaching this,” she says. “They’re very 

invested in it. They feel like it’s their 

baby.” WU

Pamela McGee

Dr. Bryan Steinberg Christina Asroff
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DR. KATE COTTLE

says you need  

soft skills for  

hard jobs

|   BY BOB YEARICK   |

 

OH, THE    HUMANITIES!
 They’re called “soft skills,” and they go by various names, 

including writing, critical thinking, communication, empathy, 

self-awareness, emotional intelligence and more, depending 

on who’s listing them. 

 Whatever they’re called, the key word is “soft,” and 

everything that adjective suggests. Activate the thesaurus on 

your word document and up pop synonyms that ascend the 

insult scale: lenient, easy, lax, indulgent, weak. Spineless. 

 The implication is clear: In the workplace, and often in life, 
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OH, THE    HUMANITIES!
“hard” (“solid, tough, unbreakable”) is better. So hard skills 

— job-specific skills — are what you need to get ahead. 

 At least that’s been the generally held opinion, if not in 

academia, certainly in the world at large, resulting in the cliché 

of the barista, waitress or bartender with a Liberal Arts degree. 

As writer Anna Cherry put it in Urbo, an online magazine: 

“Liberal Arts degrees get a lot of shade. You could say that 

‘liberal arts’ has even become a kind of epithet, shorthand for 

privileged, idealistic out-of-touchness or mopey fecklessness.”
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B
ut DR. KATHERINE 

“KATE” COTTLE, chair 

of Literature and 

Humanities in the 

College of Arts and 

Sciences (CAS), begs to differ. Well, 

she doesn’t exactly beg. She asserts — 

with authority and statistics to back up 

her assertions.

 Dr. Cottle lays out her case 

convincingly in her TedX talk, “Oh, 

The Humanities,”* which has more 

than 28,500 views on YouTube. 

The talk, which she delivered in 

2015 in the Pratt Student Center to 

University faculty, staff and students, 

makes the case for the importance 

of the humanities and a Liberal Arts 

education in career-driven education 

and in success beyond the classroom. 

Humanities graduates, Dr. Cottle says, 

are “well-rounded, better thinkers.”

 Near the beginning of the 

presentation, she admits that many 

college students, while sitting in a 

humanities class, ask themselves, 

“What am I doing here? This person 

has been dead for 2,000 years; all the 

people he wrote about are dead. How 

is this possibly relevant to my life?”

 Her answer: “You study the 

humanities to become a better human.” 

 Which, in a cosmic sense, is great. 

But on a more practical level, research 

shows — and Dr. Cottle makes this 

point in her talk — that humanities 

graduates are better, more valued 

employees. What’s more, an increasing 

number of employers have come to 

appreciate a Liberal Arts/humanities 

education. At Google, for instance, 

an important criterion during the 

hiring process is “learning ability” — 

definitely a soft skill.

 Research also shows that leaders 

often have a humanities degree. 

According to Amanda Ruggeri, 

writing in the online publication 

Capital, “One recent study of 1,700 

people from 30 countries . . . found 

that the majority of those in leadership 

positions had either a social sciences or 

humanities degree. That was especially 

true of leaders under 45 years of age; 

leaders over 45 were more likely to have 

studied STEM [Science, Technology, 

Engineering and Mathematics].”

 The article also points out that 

experts have found “the benefit of a 

humanities degree is the emphasis it 

puts on teaching students to think, 

critique and persuade — often in the 

gray areas where there isn’t much data 

available or you need to work out what 

to believe.”

 As a result, says Dr. Cottle, 

“Liberal Arts people are actually 

unemployed at a lower rate than other 

majors.”

 One of the primary benefits of a 

humanities education — the ability to 

communicate — is highly valued in 

virtually any job. “For a lot of people,” 

she says, “their communicative skills 

don’t match their communicative 

goals, but if you have a Liberal Arts 

degree, chances are high that you have 

really strong communications skills.” 

 Reading novels and long-form 

articles, then summarizing that reading, 

leads to another skill that is valued in 

the real world: summarization. “Being 

a good reader is about professional 

development for the rest of students’ 

lives,” says Dr. Cottle. “Everybody 

with a college degree is going to do 

work that involves writing and being 

able to sift through tons and tons of 

information, then come up with a 

cohesive idea, and then express that 

idea clearly. If they’re not able to do 

that, they’re going to struggle with 

that part of their career.”

 Motivating students who grew up 

*The title is a play on the famous words uttered by a radio journalist who witnessed the Hindenburg 
disaster in Manchester Township, New Jersey, on May 6, 1937. As he watched the airship burst 
into flame, killing 36 people, Herbert Morrison cried, “Oh, the humanity!” 

PHOTO BY PAUL PATTON

WilmU_Summer_2019_Maria_FNL.indd   28 6/25/19   11:44 AM



SUMMER 2019   29SUMMER 2018   29SUMMER 2019   29

Dr. Kate Cottle

WilmU_Summer_2019_Maria_FNL.indd   29 6/25/19   11:44 AM



with Instagram, texting and Twitter 

to read long-form literature is often 

challenging, as almost any teacher 

can attest. And traditional high school 

reading assignments — “Silas Marner” 

and “The Scarlet Letter” spring to 

mind — are mind-numbingly dull, 

especially to today’s youth.

 “One reason people are turned off 

by reading,” says Dr. Cottle, “is that 

we require them to read ‘The Scarlet 

Letter,’ and nobody’s ever going to 

understand ‘The Scarlet Letter’ until 

they’ve been disappointed by life. Even 

Chaucer is better, because Chaucer is 

lively.” So she encourages her students 

to read “whatever they want, as long 

as it’s long form — even if that means 

‘Twilight.’”

 She’s a reader herself, of course, 

and she can quote from myriad classical 

novels and plays. “Classical literature,” 

she says, “teaches you empathy by 

allowing you to see inside the minds of 

the characters and learning how they 

think and what they feel.”

 Her ability to explain the practical 

benefits of a Liberal Arts education to 

students has helped her succeed as a 

teacher. Connecting the humanities to 

the real world is particularly important 

when the audience is WilmU students, 

she says, “because they are pragmatic, 

boots-on-the-ground, how-is-this-

going-to-benefit-me people. With 

adults, you have to tell them why they 

want to know it.”

 Those in other academic 

disciplines are coming to recognize 

the value of humanities, and vice versa. 

“In CAS,” says Dr. Cottle, “we’re right 

at the beginning of thinking about 

STEM, so lots of people in the college 

are trying things, including Diane 

Bansbach, the Math chair.   She has 

students writing and speaking about 

the projects they do in math and 

statistics class.”

 Dr. Cottle also has worked 

with Scott Shaw, chair of Game 

Design & Development and Video & 

Motion Graphics in the College of 

Technology, and Matthew Whelihan, 

English Department chair, to design 

the LIT 313 class. “It’s graphic novels 

to teach game design people how to 

move a plot along,” she explains. 

 She says that other members of 

CAS are also involved in collabora-

tive class design or using the tools  

of multiple disciplines. “Currently, 

Danny Walker (chair, Philosophy 

and Arts), Susan Gregg (chair, Media 

Design Programs) and Tim Day 

(Video Editing chair) are working 

together to make animation classes 

and we are about to launch a Biology 

degree where computer imagery is a 

part of science instruction, piloted by 

Milton Muldrow (chair, Science & 

Environmental Science and Policy).”

 “I anticipate that we’ll see more 

partnerships across departments as 

we think about general education 

for a new generation of students, and 

I’m really excited to see where things 

go,” she says. “All of the disciplines 

are necessary — there is nothing that 

is not worth learning — but on an 

individual basis, curiosity is the thing 

that keeps people engaged in their own 

learning whether they’re managing 

people, processes or knowledge.”

ALL DISCIPLINES MATTER

art of her excitement 

stems from the value 

she recognizes in tech-

nology and science. 

“If we didn’t have 

disciplines, we wouldn’t have spec-

ialists, and specialists in technology 

and science are who have given us 

discoveries that advanced culture 

and knowledge,” she says. “Anything 

from the first people who dedicated 

themselves to cultivating wheat 

to the person who created Kevlar. 

The humanist’s job is to keep the 

knowledge that the specialists discover 

P
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contextualized within history/previous 

human behaviors.”

 While her educational background 

is in English Education and American 

Literature, Dr. Cottle, a native of 

Newark, Delaware, has worked 

variously as an IT helpdesk analyst, 

a technical writer, an educational 

coordinator, an editor/proofreader and 

an instructor on the high school level. 

 She has been at Wilmington 

University since 2002, teaching courses 

in English, literature, and technology. 

She currently coordinates English 

and literature courses and also is one 

of the curators for the Wilmington 

University Writing Gallery.

 “Kate feels strongly that 

academic silos are a thing of the past 

and that cross-curricular learning 

is the key to future employment 

and performing tasks that Artificial 

Intelligences cannot,” says Dr. Mary 

Ann Westerfield, dean of the College 

of Arts and Sciences. “For example, 

her own varied background in both 

computer science and literature 

enables her to merge technology 

into literature education as well as 

literature into technology education. 

It provides a unique view. Future 

human jobs will need that type of 

critical thinking.”

 “I love working here,” Dr. Cottle 

says. “Anybody who’s in academia 

will tell you they’re lucky to be here, 

because you get to live a life of ideas. 

Of course, there are pragmatic things 

we have to think about too, but in 

general, our work is about ideas and 

communication of ideas. That’s a lot 

of fun. 

 “And the other thing I feel very 

strongly about is the mission here, that 

everybody deserves an opportunity. 

Equity is offering people what they 

need, not necessarily what I think they 

should have educationally. And that 

lesson gets brought home to me every 

day.” WU 
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Dr. Cottle encourages her 

students to read whatever they 

want, as long as it’s long form — 

even if that means “Twilight.”
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|   BY BOB YEARICK • PHOTOS BY SUSAN L. GREGG   |

A Start-Up  
That Stands Out

As one of “Shark Tank’s” resident 

savants, Mark Cuban routinely turns thumbs down on the intense, 

almost desperate sales pitches that entrepreneurs present to him 

and his fellow sharks. And when he does offer to invest in an 

enterprise, it’s not often that he’s turned down.

 But that’s kind of what happened when the owner of the 

NBA’s Dallas Mavericks expressed interest after viewing a 3-D 

video depicting the BumpOut portable speaker, a start-up by 

Wilmington Adjunct Professor Mathews Chacko and partners 

Zac Pierce and Mike Israel.

 Cuban made an offer, the partners carefully considered it, then 

basically said, “Thanks, but not right now.” Clarifies Chacko: 

“There was an initial deal on the table, but we decided to postpone 

it and let him watch our journey before we re-engaged.” 

Adjunct Mathews Chacko and his partners  
defied the odds while luring some big fish  
to their entrepreneurial enterprise.
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 It was a surprisingly restrained 
reaction to such a high-powered 
potential investor, but it proved to be 
prudent. Cuban’s original, rebuffed 
interest came in 2016; two years 
later he was brought on as a major 
investor. 
 That was a watershed moment 
in the growth of an entrepreneurial 
venture that defied the odds and 
sometimes supplies classroom fodder 
for Chacko, who has been an adjunct 
in the College of Arts and Sciences 
since 2011.  
 A palm-sized speaker that 
connects through Bluetooth with 
any make or model of a smartphone, 
BumpOut had its genesis on the 
streets of Philadelphia. Pierce was 
working in Center City in 2012 
when he saw a group of teenagers 
trying to hear music playing on a 
phone. As Pierce tells it, “They were 
all crowded around, and you couldn’t 
hear a thing, and I said, ‘Why doesn’t 
someone make a speaker you can 
attach to your phone?’”
 Pierce was well into a successful 
career with a large real estate brokerage 
firm, so he let the intriguing idea 
germinate for some time. But finally, 
the potential compelled him to leave 
real estate in early 2015, do a ton of 
market research, and develop a 50-
page business plan for the speaker. 
 Pierce, 41, and Chacko, 33, had 
become friends while mentoring 
youth at their alma matter, Upper 
Darby High School in Drexel Hill, 
Pennsylvania, where Chacko had 
been a four-year starter on the 
Royals’ perennially strong wrestling 

team. As the relationship started to 
grow, Pierce revealed his plans for 
what would become the BumpOut 
speaker. In 2016, Chacko says, “I 
decided to drop everything I was 
doing [except his adjunct position] 
and go full force into bringing 
BumpOut to life.”
 The native of India (his parents 
came to the U.S. when he was 2) wasn’t 
a total newbie to entrepreneurship. 
Although dedicated to his career in 
higher education, Chacko says, “I 
always wanted to build something 
for myself, and I would often look to 
Zac for business advice in my own 
ventures.”
 With a previous partner, Chacko 
had made a foray into the restaurant 
and food industry, in the form of a 
food truck and a takeout service. 
That experience, he says, “taught 
me the foundation of starting and 
maintaining a business, but I decided 
the food industry wasn’t the way to 
go.”
 But the BumpOut concept had 
real possibilities, and he and his 
partners, which by then included 
Brian Zamrowski, of Malvern, 
Pennsylvania, set to work, as Chacko 
terms it, “connecting the dots.” And 
there were many dots to connect. 
 First of all, he says, “None of 
us were audio guys. But we were 
able to find high-level experts to 
help us streamline our research and 
development and manufacturing 
processes.”
 Another problem was one of 
geography. A hardware start-up 
in the tri-state area is challenging. 

A  palm-sized speaker that connects through 

Bluetooth with any make or model of a smartphone, 

BumpOut had its genesis on the streets of Philadelphia. 
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“Typically,” says Chacko, “you see 
funding for software and medical 
companies.” 
 They were told that they had to 
go to New York or Los Angeles for an 
enterprise like theirs. But the partners 
wanted to keep their business in the 
area, and they are now headquartered 
in West Chester, Pennsylvania.
 “Our goal is to stay right here and 
reinvest back into the community,” 
says Pierce.
 Chacko says the speaker was 
in R&D for two years. But once 
prototypes were developed, the 
BumpOut team wasted no time in 
securing some big-time investors. 
 Perhaps their major investment 
coup was attracting the behemoth 
Benjamin Franklin Technology 
Partners of Pennsylvania. Since its 
founding by Gov. Dick Thornburgh 
and the Pennsylvania Legislature 
in 1982, Ben Franklin has been the 
leading seed-stage capital provider 
for the region’s technology sectors, 
investing in more than 4,500 
companies and boosting the state 
economy by more than $25 billion 
while helping to generate 148,000 
jobs through client firms and their 
spinoff companies.
 The partners also gained a 
large measure of confidence by 
reaching $90,000 on Indiegogo, an 
international crowdfunding site, in 
just four days, pre-selling the speaker 
at a discounted price to backers. 
 The BumpOut trio went to 
China for manufacturing, but they 

kept distribution local, going with 
American Telecast Products and 
its fulfillment center in Exton, 
Pennsylvania. 
 The slim Bluetooth speaker retails 
for $99, and features a Motorized 
Expansion System. With the click of 
a button, the system “bumps out” the 
center of the essentially flat speaker, 
delivering high quality sound and 
bass. 
 The product package includes 
BumpOut Coins — small disks 
that have a repositionable adhesive 
mounting system, allowing the 
speaker to be placed in most areas 
around the home, office, locker room, 
or wherever customers want their 
music. The result: BumpOut’s size 
and portability give it a decided edge 
on competition.
 “We like to compare it to box 
TVs going to flat screens,” Chacko 
says. “There just hasn’t been any 
innovation in audio.”
 Similar to their measured 
reaction to Cuban’s first offer, the 
partners, despite high hopes for 
the product, are not counting on 
immediate riches. “We don’t expect 
our first profits until year three,” 
says Chacko. In the meantime, he 
says, “We’re doing R&D into other 
products, and planning to take them 
as far as we can, then get more 
strategic production partners.”
 “Eventually,” he says, “we’d like 
to become angel investors (individuals 
who invest at the early stages of a 
start-up).”

 Just as important to Chacko as 
the product itself is the related youth 
initiative he and Pierce started — 
BumpOut United. The nonprofit 
grew out of their volunteer mentoring 
sessions at Upper Darby High. They 
found that students had plenty of 
interest and many questions about the 
business wor ld, and the two partners 
and friends provided them with real-
life experiences.
 Encouraged by the students’ 
response, Chacko and Pierce have 
staged live events at the school that 
featured entrepreneurs from various 
industries as well as people from 
professional sports and the music 
industry. Nearly 900 kids attended 
one event. 
 The partners have developed a 
curriculum that focuses on building 

T hey were told that they had to go to New York or  

Los Angeles for an enterprise like theirs. But the partners 

wanted to keep their business in the area, and they are  

now headquartered in West Chester, Pennsylvania.
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soft skills, such as communication, 
critical thinking and digital literacy, 
which, Chacko says, “are transferable 
to any field of their choice.” 
 “We pitched the Upper Darby 
School administration and school 
district and secured a partnership 
with them to pilot our program,” 
he says. “We use this platform to 
inspire the students to pursue their 
passions, but in a programmatic way. 
We want to prepare youth of today 
to be able to have the skills necessary 
to control their own futures with 
our curriculum. We truly believe in 
our cause and feel that we’re on the 
forefront of an educational shift.”
 During the past school year, 
Chacko and Pierce went to Upper 
Darby High for an hour every 
Wednesday, speaking to and inspiring 

groups of kids. “We use our story,” 
Chacko says, “explaining that even 
though we were not audio guys, we 
figured out ways to make our product 
work.” 
 They are planning to launch a 
more detailed program this fall. 
 Chacko is quick to acknowledge 
his own mentors, especially Pierce. 
“My old business partner [in his 
restaurant endeavors] paved the way 
for me, and Zac elevate d my skill set 
to levels I didn’t think I could achieve. 
[As a result] I have been in some of 
the biggest rooms with billionaires, 
celebrities, etc., and held my own,” he 
says. “That’s the power of mentorship 
and I am forever grateful.” 
 Meanwhile, he’s enjoying his 
career at WilmU, where he teaches 
Critical Thinking (PHI 101), Build-

ing Brain Power (PHI 310) and 
Empowerment Strategies (PHI 325). 
“I’ll continue to teach because I love 
it and it gives me an opportunity to 
make an impact in my students’ lives,” 
he says. “The students here have such 
a strong entrepreneur spirit and it 
shows in my classes.” 
 “One day,” he adds, “I would 
like to help build an entrepreneurship 
program at Wilmington University.”
If that comes to pass, Chacko will 
no doubt explain to students in the 
program that BumpOut is not only a 
noun but also a verb. 
 “We use it as a verb,” he says, 
“to mean to step out of the pack, to 
blaze your own trail, and follow your 
passions and what you love into the 
business or field of your choice. That 
is true entrepreneurship.” WU
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Athletics Hall of Fame  
Inducts Dr. Robertson 

Long-time Faculty Athletics Representative (FAR) DR. CLINTON 

ROBERTSON, also assistant dean of the College of Business, was 
inducted into the Wilmington University Athletics Hall of Fame  
on April 15.

 The University’s first FAR, Dr. Robertson was instrumental 
in guiding the Athletics Department through the transition from NAIA 
to NCAA Division II membership. Since the 2004-05 season, when 
Wilmington became a Division II school, the University has added six 
men’s and women’s sports.  

 At the induction ceremony, Director of Athletics Dr. Stefanie Whitby 
called Dr. Robertson “a mentor and friend” to student-athletes and  
“a positive promoter of college athletics.”

 “He has worked as a liaison to articulate the benefits of intercollegiate 
athletics to faculty and staff,” she said, and “has generously given of his 
time and resources, never complaining, . . . and always answering a call 
and an email with promptness and sound advice.”

 Adds Assistant Athletic Director Dr. Erin Harvey: “Over the years,  
Dr. Robertson has been a tremendous advocate for student-athletes 
at WilmU and has done an incredible job in bridging athletics and 
academics. We are truly grateful for the outstanding service he has 
provided.”

 Dr. Robertson says he has enjoyed his tenure as FAR. “It’s been 
challenging at times, but there have been more 
rewards than challenges. It’s been a good ride.”

 He is succeeded by Dr. Matthew Wilson, chair of First Year 
Experience & English as a Second Language in the College of Arts and 
Sciences. “Matt brings a lot of passion for our students,” says Dr. Whitby, 
“and Dr. Robertson has done a great job of mentoring him to ensure a 
seamless transition.” WU 

—Bob Yearick

PHOTO BY RON DUBICK
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Dr. Clint Robertson and his wife, Angie, at the  
Wilmington University Athletics Hall of Fame induction ceremony
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wo former Wildcat 
athletes are pursuing 
their sports in Europe 
on the professional level 

after record-setting careers at the 
University.
 AMELIA SIMMONS, class of 2010, 
the only basketball All-American 
(Division II) in WilmU’s history, 
has played in Germany, Greece and 
Malta in the past six years. Now a 
resident of Msida, Malta, Simmons 
was picked to play for the Malta 
National Team this summer. 
 A 5-10 small forward, the native 
of Long Island set many records 
during her four years at Wilmington. 
She averaged 19.4 points a game on 
her way to becoming the school’s all-
time leading scorer, with 2,267. She 
had many memorable moments at the 
University, but she says she especially 
cherishes “the love and support from 
the faculty and coaches and the family 
atmosphere.”
 Simmons is enjoying her Euro-
pean career. “Traveling to different 
cities, meeting ne w people, exploring 
various cultures — it’s amazing,”  
she says.
 Meanwhile, golfer ANDREAS 

LUNDING, who earned a bachelor’s 
degree in Business Management 
in 2016 and a master’s in Sports 
Management last year, just turned 
professional. Based in his native 
Denmark, Lunding began play in 
Germany in April in the Nordic 
League, a Scandinavian golf tour 
that includes Denmark, Sweden and 
Norway. 
 While at Wilmington, Lunding 

Wildcat Athletes Take  
 Their Games to Europe

with the golf team, and all the people 
I’ve gotten to know in the Athletic 
Department through my job there,” 
Lunding says.
 He has opened a business in 
Denmark — Andreas Lunding Golf 
—  and is looking for sponsors. The 
website is andreaslunding.com. Fair 
warning: it’s in Danish. WU 

—Bob Yearick

was elected to the All-CACC team all 
four years, and as a senior was named a 
Division II PING Honorable Mention 
All-American. During his junior and 
senior years, he worked in the Athletic 
Department as an athletic assistant, 
and he was an assistant coach with the 
golf team while pursuing his master’s.
 “My fondest memories from 
WilmU is all the places we traveled to 

Andreas Lunding
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JACQUELYN BLEVINS:   
A Fish Story, with Green Cats

Goldfish. Catfish. Tuna fish. 
The middle-schoolers sitting around 
JACQUELYN BLEVINS’S office were 
naming every kind of fish they 
could think of.
 “It looked like they were having 
a lot of fun,” says Blevins, a soft-
ware support technologist and pupil 
accounting coordinator for the 
Smyrna School District, as well as a 
two-time graduate of Wilmington 
University. “What they were doing 
was practicing their spontaneous 
competition skills for an upcoming 
Odyssey of the Mind event.”
 That wasn’t the only challenge 
on the middle-schoolers’ minds, 
though. They told Blevins that their 
team wouldn’t be able to participate 
in the extracurricular creative-
problem-solving competition unless 
they found a judge to moderate 
the event. Was she, by any chance, 
available on Saturday?
 Ten years later, Blevins — 

who’s now the volunteer director 
of Delaware Odyssey of the Mind 
— spent this past spring planning 
and managing the scholastic 
competition’s annual events. The 
qualifying tournaments at Lake 
Forest High School in Felton and 
Smyrna High School, followed by 
the finals at William Henry Middle 
School in Dover, enlightened and 
entertained nearly 2,000 students, 
ranging from kindergarteners to 
high school seniors, from across the 
state.
 Then she led “Team Delaware,” 
an entourage of about 400 students, 
coaches, officials and family members, 
to the Odyssey of the Mind world 
finals at Michigan State University 
the week before Memorial Day. Plus, 
she’d helped develop challenges for 
the Maryland-District of Columbia 
Odyssey of the Mind’s winter events. 
 “I started out in OM accidentally,” 

PHOTO BY SUSAN L. GREGG

By David Bernard
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she says, “but once I saw what it was 
all about, I knew it was something 
that I wanted to be a part of. I just fell 
in love with the positive effects it has 
on kids.”
 Those positive effects include the 
teamwork involved in collaborating 
with a diverse group of classmates, 
exposure to real-life applications 
of STEM and problem-solving 
skills, and opportunities for creative 
expression.
 In the competitions, teams of 
seven present their best solutions 
to the challenges they’ve chosen to 
work on for several months, such 
as constructing a balsa wood bridge 
that can support increasing weight, 

writing and acting out a silent movie 
on stage, or operating a vehicle that 
can be assembled from the contents 
of two suitcases.
 In addition to these long-term 
challenges, they also match wits 
with other teams in spontaneous 
challenges, generating solutions to 
problems they haven’t previously 
seen, such as naming fish, improvis-
ing a method of communication 
from random household items, or 
MacGyvering a machine to move 
tennis balls into buckets across the 
room.
 Both the long-term and the 
spontaneous challenges introduce 
student participants to professional 

ALUMNI

“ I like to solve 

problems and take 

on new challenges, 

and the field of 

digital forensics is 

chock full of that.”    —Jeff Lomas  

 

 

 

 

 

 

project management. “It’s great life 
skills training, and a great teaching 
tool, for them,” says Blevins. “Seeing 
what the kids do, you get the sense 
that you’re investing in their future.”
 The ways of thinking that 
Odyssey of the Mind promotes 
among students may have inspired 
Blevins herself, who put project 
management to use as she studied 
toward a Master of Science in 
Information Systems Technologies 
(which she earned in 2014) and her 
Master of Business Administration in 
Management of Information Systems 
(2016) at WilmU.
 The advanced degrees, which 
she earned while working full-

n January, Detective JEFF LOMAS 
of the Las Vegas Metro Police 
Department flew in from Vegas to 
attend commencement and become 
the first recipient of Wilmington 

University’s master’s degree in Cyber 
Security. While the 2,500-mile trip 
to Philadelphia International Airport 
was a long one*, his journey actually 
began even farther west — in the 
central California town of Hilmar, 
population 5,197.
 At Hilmar High School, Lomas 
ran track and cross-country and played 
basketball. He also found time to play 
the clarinet in the school band. Among 
his bandmates was Rebecca Lawton, 
who played the flute and oboe. “She 
was very good,” says Lomas. 

 The two became friends and after 
graduating in 1995, they stayed in 
touch through the ensuing years, 
even as Lomas struggled a bit to find 
his career path. He joined the Army 
Reserve and worked at several jobs 
while taking some college courses. 
Then he caught on with Enterprise 
Rent-A-Car, on the truck rental 
side of the business. After several 
promotions and transfers to locations 
throughout California, he was 
transferred to Las Vegas in 2005, 
where he became branch manager.
 In the meantime, Rebecca 
Lawton had arrived at Wilmington 
University, where today she serves its 
Criminal Justice Institute.
 Although his career with Enterprise 

*It wasn’t the longest journey to January’s ceremonies. According to Debbie Galloway, 
assistant registrar and commencement coordinator, that honor went to a graduate from 
Japan, who traveled some 6,800 miles to Delaware.

I
JEFF LOMAS: First in His Class
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time at Smyrna School District 
and volunteering with Delaware 
Odyssey of the Mind, were a long-
term challenge in themselves. Her 
return to school to upgrade her 
technology skills, 25 years after 
earning a business bachelor’s degree 
from Delaware State University, was 
a decision she didn’t make lightly.
 “I was nervous,” she recalls. 
Arriving at the Wilson Graduate 
Center for an introductory infor-
mation session, “it took me 30 
minutes to get out of my car. But 
when I finally went in, I felt like I 
was among people who cared about 
my educational goals. I’m really 
glad that I did. I really liked what  

WilmU offered.”
 Once Team Delaware returned 
from Michigan State, Delaware 
Odyssey of the Mind took a summer 
break. Blevins and her team will start 
doing the groundwork for next year’s 
competitions — creating challenges, 
rounding up judges and awards, even 
securing health permits for food 
trucks at the events — in August, 
before school starts.
 That’s the only downside of 
the two years she’s been director, 
she says: more management of the 
organization means less personal 
interaction with the students who 
participate in it.
 “You learn so much from them, 

and how they interact,” says Blevins. 
“As you get older, you’re much more 
jaded. But everything is possible 
with them. Sometimes the little kids 
can make things work even better 
than the older kids.”
 For instance, “as adults, we know 
that cats aren’t green. But if kids 
need the idea of green cats to solve 
a problem, cats can be green, and 
it’s OK. They’re OK with thinking 
outside the box. Their ideas really 
work,” she says. “It makes you want 
to be a kid again.” WU

To learn more about Delaware Odyssey of 
the Mind, visit deootm.org.

JEFF LOMAS: First in His Class
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was going well, Lomas didn’t see the 
vehicle rental business as a lifetime 
passion. “When I turned 30,” he says, 
“I started thinking about the future 
and wondered if I would look back 20 
years from then and see the positive 
influence I left in my immediate 
hemisphere. The answer was no. It 
came down to what influence I had 
on this world. I began thinking about 
what I could do, and it always came 
back to law enforcement.”
 He soon scratched that itch, taking 
the exam for the Las Vegas Metro 
Police Department (LVMPD). “I 
don’t know how you would study for 
a police exam, it’s basically common 
sense, and I did well,” Lomas says. 
 The next step — deciding to enter 
the police academy — was huge. 
Because he was at a top position in  
his private sector job, becoming 
an entry-level police officer would 
equate to a 50 percent pay cut. But 
Lomas didn’t hesitate. He quit his 
job, entered the academy, made some 
economic adjustments to his lifestyle 
(no eating out, no cable TV), and 
graduated in 2009.
 As he began to get a feel for 
police work, his future within the 
department came into focus. He 
decided he wanted to pursue the 
growing area of digital forensics, a 
science that encompasses the recovery 
and investigation of information 
found in digital devices, often in 
relation to computer crime.   
 “I had always played around 
with computers, but digital forensics 
wasn’t a thing in the ’90s, and I never 
thought of what I was doing in terms 
of a job,” he says. 
 As a member of the LVMPD, 
however, he began to grasp the 
possibilities. “From what I saw,” 
he says, “law enforcement was 
lagging behind the criminal element 
in this area and I wanted to use 
my prior knowledge and aptitude 

with technology to help solve that 
problem. I like to solve problems and 
take on new challenges, and the field 
of digital forensics is chock full of 
that.”
 First, though, he had to pay his 
dues in the department. He served 
five years as a patrolman, then was 
promoted to detective, where he 
worked for one year, primarily on 
property crimes.
 Meanwhile, he kept his eye on 
the forensic lab and spent two years 
preparing himself, taking cyber 
security courses online and receiving 
a bachelor’s degree in Intelligence 
Management from Henley-Putnam 
University. Four years ago, a spot 
opened up in the lab, he applied, passed 
the test, and was assigned to LVMPD’s 
15-member digital forensic lab.
 There, he works on cell phones, 
computers and other electronic 
devices to produce evidence on 
various cases. “We handle computer 
forensics, mobile forensics, vehicle 
forensics, drone forensics, video 
forensics, and everything in 
between,” Lomas says. “We execute 
search warrants on the devices and 
perform analysis on the data. We 
also author search warrants on data 
sources like cloud providers. Our 
caseload has exploded over the past 
three years and we anticipate double-
digit growth in the future.”
 As his experience in the lab grew, 
he started thinking about a master’s 
degree in order to become, as he says, 
“a more well-rounded practitioner.”
 And that’s where his high school 
classmate and fellow band member 
came back into the picture. “Jeff 
earned his bachelor’s degree the same 
time  I began teaching at Wilming-
ton University,” says Lawton. “We 
would discuss topics he was working 
on in class, and  I sensed his desire 
to  move further in his  education. I 
encouraged him to consider WilmU 

for his master’s because  I knew 
our  faculty  would understand his 
needs and prepare him for his next 
professional adventure.”
 Lawton put him in touch with Dr. 
Anthony Carcillo, now dean of the 
College of Technology, and Lomas 
soon was enrolled in WilmU’s online 
Information Assurance program. 
 That was in 2016. By early 
2017, Lomas had developed such 
enthusiasm for the program that he 
and Dr. Carcillo began discussing 
the possibility of customizing some 
courses around cyber security. 
After chatting with Lomas, says Dr. 
Carcillo, “I began to think that this 
had the makings of a whole new 

ALUMNI

Jeff Lomas with wife, 
Mariana, and sons 
Tristen and Parker.
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program. It had legs. That’s how the 
program got started.”
 Dr. Carcillo subsequently worked 
with Dr. Mary Ann K. Westerfield, 
who was then dean of the College 
of Technology (now dean of Arts 
and Sciences), and Dr. Sheila M. 
Sharbaugh, assistant vice president, 
Academic Affairs, to develop the 
Cyber Security master’s program, 
which comprises 12 courses. 
 In the meantime, Lomas’ fervor 
proved catching, and four of his 
colleagues in the digital forensics 
lab enrolled in WilmU courses. As 
a result, they also earned master’s 
degrees in Cyber Security in January.
 Lomas was the only one who 

attended commencement, however. 
He brought his wife, Mariana, and 
their two boys, Tristen, 14, and 
Parker, 1½. Lomas is quick to credit 
his wife for playing a major role in his 
academic achievement.
 “She had the patience of a saint 
and shouldered more responsibility so 
I could do things like research, write 
papers, and otherwise be unavailable 
to my family,” he says. “She knows 
how grateful I am for this, but we did 
it because we have a shared belief in 
the importance of education and that 
this master’s degree would ultimately 
benefit our family in the long run.”
 Naturally, during his visit to 
Wilmington, Lomas got together 

with his high school classmate. 
Lawton took the Lomas family on a 
tour of Old New Castle, topping it 
off with dinner at Jessop’s Tavern, the 
300-year-old restaurant on Delaware 
Street. 
 Lomas says he and his family 
enjoyed their visit, although the 
Las Vegas resident found January 
in Delaware a bit colder than the 
California and Nevada winters he’s 
accustomed to. 
 But his academic experience 
at WilmU was all positive. “I was 
exposed to some new concepts, such 
as project management and disaster 
recovery planning; I got a 4.0, and, of 
course, I got to see Rebecca again.” WU
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2006
SHARON 

CLARK, M.S, in 

Administration 

of Justice, of 

Wilmington, was 

named Alumni 

Volunteer 

of the Year 

by Wilmington University’s Alumni 

Association. She is quick to lend 

a hand at alumni and fundraising 

events such as the Scholarship Golf 

Classic and Annual Green and White 

Ball Scholarship Fund. Since being 

diagnosed with Multiple Myeloma in 

2015, she has dedicated her time 

to volunteering for the Leukemia 

& Lymphoma Society (LLS). She 

was trained as a national advocate 

in Washington, D.C., to represent 

Delaware, and shared her cancer 

journey with legislators while seeking 

support. She also was selected 

to share her story at a roundtable 

meeting with the Deputy Secretary 

of Health and Human Services. 

2007
BRANDON S. HARVATH, B.S. in 

Finance, of Felton, Delaware, is 

chief operations officer at Saint 

Francis Healthcare. Previously, he 

was vice president of operations for 

Wilmington- and Pittsburgh-based 

Highmark and served in leadership 

roles for CIGNA, Independence 

Blue Cross and MBNA/Bank of 

America. Harvath also serves on the 

Bethany Baptist Christian Church 

board.

2008
SHARNEE 

MOORE-

JERVIS, Nurse 

Practitioner/

Adult 

Gerontology, 

of Abington, 

Pennsylvania, 

has been appointed dean of the St. 

Francis Medical Center School of 

Nursing. She is responsible for the 

implementation and administration 

of the nursing education curriculum, 

as well as its budget, policies, 

faculty and student relations, and 

maintenance of state and national 

accreditations. Moore-Jervis is a 

member of Sigma Theta Tau Nursing 

Honor Society and The National 

Society of Leadership and Success. 

2011
JASON 

PARKER, B.S. 

in Finance, 

of Berlin, 

Maryland, is a 

vice president 

at the Bank of 

Ocean City, 

Maryland. He serves as secretary/

1971
VINCENT NUGENT, BBA in Business 

Management, of Exeter, Rhode 

Island, celebrated the 40th year as 

president of Nugent Personnel Ltd., 

his HR management company in  

East Greenwich, Rhode Island.

1996
GARTH E. WARNER, SR., MBA, 

of Wilmington, joined Berkshire 

Hathaway Home Services; Fox & 

Roach Realtors, and was welcomed 

as a sales associate. He resides in 

Wilmington with his wife, Daphne, 

and their two children. Warner 

serves New Castle, Kent and Sussex 

Counties.

2003
JOSIE PERRY, M.Ed. in Elementary 

and Secondary School Counseling, 

of Elkton, Maryland, has been 

selected as the 2019 Cecil County 

Public Schools Teacher of the Year. 

The Rising Sun High School Social 

Studies teacher was selected 

from a pool of 16 CCPS educators 

nominated by principals, parents and 

colleagues. Perry will compete for 

the title of Maryland Teacher of the 

Year in October.

STAY INVOLVED WITH  
YOUR ALUMNI ASSOCIATION.

Compiled and written by Donna Hardy

Membership is free! Become an active member of your local chapter. Learn more about 

Wilmington University Alumni Association’s events and meetings by visiting WILMU.EDU/ALUMNI.
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treasurer of the board of directors 

of the L. Franklin and Gertrude H. 

Purnell Foundation and as an elder at 

the Buckingham Presbyterian Church 

in Berlin. He is a member of the 

Ocean City Hotel-Motel-Restaurant 

Association, an associate member of 

the Berlin Lions Club and Delmarva 

Condominium Managers Association, 

and a former member of the 

Downtown Association of Ocean City, 

Young Professionals of the Ocean 

City Chamber of Commerce and the 

Ocean Pines Chamber of Commerce. 

2012
ROBERT NAYDEN, MBA in Finance, of 

Landenberg, Pennsylvania, has joined 

Ambassador Advisors LLC’s team 

as director of operations. As part of 

the executive team, he collaborates 

with company leaders to develop and 

advance strategic goals and drive 

results; leads and executes tactical 

initiatives; and implements industry 

best practices to increase efficiencies 

and productivity. Prior to joining 

Ambassador Advisors, Nayden spent 

12 years with Tiedemann Advisors 

in various operational roles, most 

recently as the director of operations. 

2015
S. MICHAEL 

CYLC, MSM, 

of Ocean View, 

Delaware, 

has been 

appointed to 

the corporation 

board of 

Atlantic General Hospital Health 

Systems. Cylc has served on the 

Atlantic General Hospital Foundation 

since 2014 as a board co-chair to the 

Annual Penguin Swim. Cylc, currently 

a Wilmington University recruiter, 

joined then Wilmington College in 2001.   

2016
HUGH T. BROOMALL, DBA, of 

Newark, Delaware, was selected 

as the new chair for the Delaware 

Employer Support of the Guard 

and Reserve, a Department of 

Defense program. The chair is an 

official DOD volunteer position. He 

will serve under with the Assistant 

Secretary of Defense for Reserve 

Affairs. Broomall is also director of 

compliance, ethics and strategy for 

a local software integration firm. He 

teaches graduate-level courses as 

an adjunct professor at Wilmington 

University.

2017
LT. 

MICHAEL F. 

HERTZFELD, 

M.S, Homeland 

Security, 

of Dover, 

Delaware, 

was named 

chief of the Delaware Capitol 

Police by the Department of Safety 

and Homeland Security and the 

Delaware Capitol Police. He has 

22 years of police experience. 

He began his career in 1996, 

and joined the DCP in 2009 as a 

sergeant and first line supervisor. 

Hertzfeld received the State of 

Delaware House of Representatives 

Exceptional Duty Award and was 

previously selected as the New 

Castle City Police Officer of the 

Year.  He is a member of the 

National Organization of Black Law 

Enforcement Executives and a 

graduate of the 264th session of 

the Federal Bureau of Investigation 

National Academy. 

2018
JEFF BUNTING, DBA, Business 

Administration, of Dagsboro, 

Delaware, was named Indian River 

High School Teacher of the Year 

for 2019–2020. After years in the 

private sector, Bunting decided to 

become a teacher after realizing 

that young people needed more 

support. He has served on boards 

for the teacher evaluation system, 

state testing of financial literacy, and 

the state Business Professionals 

of America. He has also mentored 

novice teachers.

2018
ROTA L. 

KNOTT, M.S, in 

Administration 

of Human 

Services,  

of Bel Air, 

Maryland, was 

appointed 

executive director of the Community 

Foundation of Harford County. Knott 

comes to the Foundation from the 

Somerset County Local Management 

Board on the Eastern Shore, where 

she served as executive director 

and grew the organization’s annual 

funding support for nonprofits and 

community partners that address 

the needs of children, youth and 

families. In addition, Knott served 

as the executive director of 

Delmarva Education, a nine-county 

college access program supporting 

students in Maryland, Delaware and 

Virginia.  Knott is certified in results-

based accountability and planning 

for outcomes measurement by 

Results-Based Accountability. 
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W ilmington University 

joined forces recently 

with the Proud Pro-

fessionals Network (PPN) to offer 

the 2018 Leadership and Diversity 

Academy, a three-part training series 

centered on inclusion, management 

and LGBTQ issues. 

 The curriculum, offered at a 

low cost to anyone interested in 

enhancing his or her knowledge of 

diversity issues within the workplace, 

allowed for an open discussion 

facilitated by seven guest speakers via 

three trainings. The workshops shed 

light on common issues and offered 

tips on countering inappropriate 

remarks and behaviors.  Other 

discussion involved addressing 

individuals by the correct pro-

nouns. Advanced training included 

Cultivating an Inclusive Culture 

PHOTOS BY RUSS LICHTERMAN

WilmU_Summer_2019_Maria_FNL.indd   50 6/25/19   11:46 AM



SUMMER 2019   51

leadership strategies and improving 

team effectiveness. Trainings were 

offered in-person and online, and 

seminars were live-streamed to 

overflow participants.

 Nearly all of the in-person seats 

were filled, giving the guest speakers 

a large and captive audience. Online 

participants watched and engaged 

in the group discussions via a web 

conferencing tool.

  WilmU’s Administrative Tech-

nology Assistant Pam Huxtable 

interviewed Sarah McBride, the 

national press secretary for the Human 

Rights Campaign, and they discussed 

equal rights in their communities. 

(The video of the interview is 

available on WilmUTube.) 

 The College of Online and 

Experiential Learning and AVP 

of Administrative Affairs Dr. 

Sallie Reissman initiated WilmU’s 

partnership with PPN. “I’m happy 

that our society is growing to become 

tolerant of all people, regardless of 

race, gender or sexual orientation,” 

she says.

 The academy received over-

whelmingly positive reviews. Said 

one participant: “The speakers 

provided facts and data to support 

the topic that was presented and 

left room for open and thoughtful 

conversations about diversity.” 

    Multiculturalism is one of the 

University’s core educational values, 

stressing sensitivity to diversity and 

respect for a pluralistic society. By 

cultivating awareness and providing 

additional training options about 

diversity outside the classroom, 

WilmU is helping society to evolve 

into one that is more accepting, 

empathetic and inclusive. WU  

—Adam Voyton

To learn more about this program, visit 

wilmu.edu/DiversityAcademy 

Seated, from left:  
Dr. Elena Keith, Edgard Izaguirre,  
Dr. Silvia Long-Tolbert,  
Dr. Lemar White
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or 11 days in 

April, students 

— participants in 

WilmU’s student-run 

CRIMINAL JUSTICE 

ASSOCIATION (CJA) 

and independent study courses in 

the field — and a few retired local 

law enforcement personnel joined 

a bus-and-ferry tour of Scotland 

and Ireland.

 The group visited such cultural 

highlights as the Blarney Castle, 

the Book of Kells at Trinity College, 

the Cliffs of Moher and the Skellig 

Experience in Ireland; a Loch Ness 

Cruise, Edinburgh Castle, and the 

Blair Athol Distillery in Scotland; 

and the Titanic Belfast attraction 

in Northern Ireland, says Lauren 

Foraker, the CJA’s social media 

specialist, who documented the 

trip.

 “The goal was to immerse 

Criminal Justice students and CJA 

members in the culture of Ireland 

and Scotland,” says Foraker, who 

graduated from WilmU in January 

with a Bachelor of Science in 

  CRIMINAL JUSTICE  

ABROAD
F

Communications, “as well as foster 

the importance of networking and 

cultivating positive relationships 

with law enforcement across the 

pond.” 

 To that end, the Taste 

of Scotland & Ireland tour 

also included meetings with 

representatives of the countries’ 

police forces. In planning the trip, 

Assistant Professor Kirk Trate of 

WilmU’s College of Social and 

Behavioral Sciences reached out 

to his fellow members in the FBI 

National Academy Associates, 

the National Association of Chiefs 

of Police, and the International 

Police Association for their 

recommended contacts in the 

area.

 “We’ve formed good 

relationships with them on this and 

previous trips,” says Trate, “and it’s 

a great contrast for students to 

see how they work.”

 For instance, in 2013 Scotland 

consolidated its 11 police 

departments and 22,000 police 

personnel into one national 

agency — the Police Service 

of Scotland — for its 5.4 million 

residents. The merger followed the 

historical examples of the Garda 

Síochána (the Republic of Ireland’s 

national police force) and the 

Police Service of Northern Ireland.

 “Can you even imagine that 

working here in the states?” 

Trate asks. “It’s a concept that’s 

foreign to us, where we have 

state, county and municipal 

police across 18,000 agencies 

nationwide.” WU   
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Photo: O’Brien’s Tower overlooking 

the Cliffs of Moher, County Clare, 

Ireland.
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The Canvas  
 Environment
C anvas, the cloud-based 

LEARNING MANAGEMENT 

SYSTEM (LMS) is designed 
specifically for educational institu-
tions. While it benefits faculty, its 
main purpose is to make online 
learning and other web processes 
faster and simpler for students. 
It will replace Blackboard as the 
primary LMS.   
 The new LMS offers significant 
improvements, says Russ Lichter-
man, director of Educational Tech-
nology and Multimedia.
 “It’s easier to use, more 
dynamic, and there are amazing 
third-party apps and integrations 
that are incredibly user-friendly and 

improve the academic experience,” 
he says. “Canvas also offers 
enhanced ADA compliance and 
performs better on mobile devices.”
    Developed in 2011, Canvas is 
designed to better engage users in 
the teaching and learning processes. 
WilmU is continuing its partnership 
with Kaltura, a video platform that 
allows faculty to easily upload and 
share videos to a digital classroom, 
bringing that integration into the 
Canvas environment. 
 Students and instructors can 
comment on videos to create 
conversations, create video assess-
ments, and record lecture videos.  
 “With more than 100,000 

PHOTO BY PAUL PATTON

videos already created in Kaltura 
by the university community, 
bringing that integration to Canvas 
is incredibly valuable,” Lichterman 
says.
 Canvas also allows users to 
readily respond to discussion 
boards, review calendars and grade 
assignments. 
 “It allows instructors to give 
feedback in a more timely fashion,” 
he says. 
 At WilmU, having an up-
to-date, forward-looking LMS 
is a priority, Lichterman notes. 
Currently, 12,000 students are 
enrolled in at least one online 
course; 8,000 students are pursuing 
their degrees entirely online.
 The team spent more than two 
years gathering data and feedback 
and communicating with dozens of 
universities that have transitioned 
to Canvas from Blackboard.
 “Across the board, they were 
very happy with it,” he says.
 The implementation process for 
Canvas was launched in January. The 
process includes converting courses, 
training faculty, and connecting 
third-party integrations.  
 As part of the process, web 
conferencing will be transitioned 
to Zoom; WilmU is converting 
to Turnitin for originality and 
proofing grammar. WU

—Eileen Smith Dallabrida
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Dr. Milton Muldrow
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NASA NEWS
DR. MILTON MULDROW, the College of Arts and Sciences 

science chair, is now associate director of NASA’s Space Grant 

Consortium of Delaware. He assists in oversight of the consortium 

of higher learning institutions and with grant proposal reviews. 

He also continues to work with state and federal representatives, 

having twice visited Capitol Hill in Washington, D.C., for science 

advocacy. Dr. Muldrow has mentored three of the space grant 

research recipients, all students in Wilmington University’s 

Environmental Science and Policy program.         —Janice Colvin
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In Cambodia’s Phnom 

Penh sex tourist 

district, children as 

young as 3 live and 

work on the streets. 

Along with other 

members of The Hard 

Places Community, 

adjunct Dr. Kim Parrish 

is dedicated to fighting 

human trafficking 

throughout the world.
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In 2008, Mississippi native Allison 

Mellon started a nonprofit, THE 

HARD PLACES COMMUNITY, to 

fight human trafficking throughout 

the world. 

 The Christian organization 

started in Phnom Penh, Cambodia 

— a city of 1.5 million that is the 

very definition of a hard place. In 

Phnom Penh’s sex tourist district, 

children as young as 3 live and 

work on the streets. Sex tourists 

are drawn to the area by pedophile 

websites that instruct them on 

exactly how to travel to a foreign 

country with the sole intention of 

abusing a child.

 There, in the teeming, filthy 

streets of Cambodia’s capital 

city, THPC workers conduct daily 

mobile “Kids Clubs” — mobile 

because the children working on 

the streets are not allowed to take 

breaks long enough to go to indoor 

programs. So THPC workers take 

the programs to them, five days a 

week, from 7:30 in the morning until 

midnight. 

 Eight years ago, Allie Mellon 

and her staff were joined by DR. 

KIM PARRISH, an adjunct professor 

at Wilmington University. In ex-

plaining why she joined THPC, Dr. 

Parrish quotes from the nonprofit’s 

mission: “To see justice prevail, 

pain redeemed, hope reborn, and 

life restored in the hearts of those 

the world deems to be the most 

broken.” 

 Born and raised on a Georgia 

farm and a resident for the past 

30 years of Jackson, Mississippi, 

Dr. Parrish speaks in a voice 

redolent of magnolia blossoms 

and lazy summer days. But make 

no mistake — she is not a delicate 

southern belle. Rather, she is 

driven and dedicated, whether in 

the classroom or in her work for 

THPC. 

 The mother of three grown 

children, she has a background 

in education, guidance counseling 

and family ministry. She has 

always worked with children, and 

that, along with her Christian faith, 

made her a natural fit with THPC. 

 Since joining the organization 

in 2011, she has made nine trips to 

Cambodia, leading teams that set 

up programs for the children of 

Phnom Penh. 

 Now, however, her focus is on 

Athens, Greece. Two years ago, 

Dr. Parrish conducted her doctoral 

research study on a refugee camp 

on the island of Chios, off the 

coast of Greece. Noting that there 

are more than 72,000 refugees 

and migrants in Greece, and calling 

it “a very vulnerable situation,” she 

convinced the leaders of THPC to 

establish a second international 

location in Athens last fall.  

 “Day-to-day work in Greece 

begins this summer,” she says. And 

she will be at the forefront, working 

with a group of 12 people, many 

of whom are college students. 

She notes that internships are 

available in Greece, which she 

calls “a relatively safe country,” 

especially compared to Cambodia. 

She invites anyone interested in 

an internship to contact her at 

hardplaceskim@gmail.com.

 When she is not flying to 

Cambodia or Athens, Dr. Parrish 

finds time to teach Family Life 

Education and Family Resource 

Management online to WilmU 

graduate students. “Kim brings 

both an educational and a practical 

application approach to our 

students’ course experience,” says 

Dr. Mary Kay Keller, chair of the 

Applied Family Science Graduate 

On-Line Program. 

 Dr. Parrish joined the adjunct 

faculty in April last year. Of her 

WilmU experience thus far, she 

says, “It’s been a blast.” 

—Bob Yearick

Interested in learning more about 

The Hard Places Community? Visit 

thehardplaces.org.

KIM PARRISH: 
Bringing Compassion  
To The Hard Places
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 The authors contend that U.S. 
military and commercial developers 
of UAS hardware and software must 
perform cyber risk assessments and 
mitigations before UAS systems 
are delivered to stay internationally 
competitive and secure. They take 
an in-depth look at such topics as 
government policy issues, information 
security, collision avoidance systems, 
stealth design, surveillance and 
reconnaissance (ISR) platforms and 
weapons systems security.
 “It was amazing working with a 
few hidden-industry legends,” she 
says. “Most of all, I am proud to 
put Wilmington University by my 
name.” WU 

 

Unmanned aircraft systems (UAS) are 
a rapidly emerging technology with 
global impact. CANDICE CARTER, 
the chair of MS-Cybersecurity at 
Wilmington University and an 
internationally recognized expert, has 
co-authored a new book, “Unmanned 
Aircraft Systems in the Cyber Domain: 
Protecting USA’s Advanced Air Assets,” 
published by New Prairie Press.
 Carter collaborated with 
RANDALL NICHOLS, JULIE RYAN, 
HANS MUMM and WAYNE LONSTEIN 
to co-write the book, in which they 
address China’s advances in military, 
commercial, and recreational UAS 
and its potential threat to airways in 
the United States.

A Look at 
Unmanned 
Aircraft 
Systems and 
Security
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WHY MICROGRANTS CAN TRANSFORM LIVES  

W ilmington University is dedicated to finding ways to assist 

students in completing their degrees. The College of Business 

(COB) is a trailblazer in the University’s Microgrant program, 

which helps students who are at risk of dropping out due to financial 

hurdles.

 In partnership with the Student Outreach Office, the COB staff can 

identify students who have a GPA of 2.5 or higher and 90 credits or more, but who have not attended school for 

two consecutive semesters. The College of Social and Behavioral Sciences also was an early adopter.

 “If students don’t progress because they don’t have the money for that last class or books, we can help 

them,” says COB Dean Dr. Kathy Kennedy-Ratajack. “Sometimes all it takes is a modest amount of money to 

make a significant difference for students working to complete their degrees and improve their lives.”

 Microgrants have been given to eight of 10 potential applicants in the COB. The average grant is $1,300.  

So far, $10,700 has been awarded.  —Eileen Smith Dallabrida
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Dr. Rebecca Corbin

An Entrepreneurial Approach  
to Education
Wilmington University alumna  
DR. REBECCA CORBIN is now president 
and CEO of the National Association 
of Community College Entrepreneur-
ship (NACCE).  
 Dr. Corbin, who earned an Ed.D. in 
Organizational Learning, Leadership 
and Innovation in 2015 at WilmU, 
also is co-editor of a new NACCE 
book, “Community Colleges as  
Incubators of Innovation: Unleash-
ing Entrepreneurial Opportunities 
for Communities and Students.” 
 She says her studies at WilmU  
prepared her to publish the book and 
to thrive as a leader in education.
  “My experiences at WilmU  
provided me with the academic  
credentials and project management 
skills to serve as editor-at-large for 
the book,” she says. “I also developed 
the confidence and poise to visit 
with senior policy leaders in the East 
Wing of the White House during the 
Obama administration, to speak at 
many national education conferences 
and to deliver a keynote presentation 
to United Nations and Chinese  
government officials at Zhejiang  
University in China.
 Among NACCE’s initiatives is 
a partnership with 24 schools in a 
special program designed for 4,800 
middle-school minority males. The 
boys will be engaged in identifying 
and solving a community problem 
that aligns with United Nations Sus-
tainability Goals. Using insights they 
gain through virtual field trips, key 
learnings, and connections with older 
male mentors, the middle-schoolers 
will develop a project designed to 
identify and solve real challenges in 

their communities.
  The NACCE is an organization  
of educators, administrators and  
entrepreneurs focused on inciting 
entrepreneurship in communities and 

campuses. It represents more than  
300 community and technical colleges  
and 2,000 staff who serve more than 
3.3 million students. WU

—Eileen Smith Dallabrida
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Graduation 2019

4,175*
Number of 
graduates

19
Age of youngest 
graduate

 

1,346
Number who completed 
degrees fully online 

75
Age of most 
mature graduate

PHOTOS BY PAUL PATTON

Betelhem Fitru and 
Ingrid June WilliamsEsra Surmen

Dr. Irish Towanda Jones and Dr. Kathleen Elaine MorrisSteven Taylor

Clifford Charles Hughes

COMPILED BY DANA SANTORO*(These numbers combine winter and spring commencements)
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Annette Jordan Dempst

Debra Rose McKinney and Kasey Miranda Russell Edward Howard

Dr. Cheryl L. Gater Jada Gusau Terri Wallace

Stephanie Lynn Brown
John David 

Schenck (and son)
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Ongoing
GET TO KNOW WILMU BRANDYWINE

Visit Wilmington University’s new 
Brandywine site, located at Beaver 
Valley Road and Route 202 in 
Wilmington, across from Concord 
Mall. Explore the full-service 
facilities, apply for one of our 
150+ career-focused degree or 
certificate programs, or register for 
classes. WilmU Brandywine is open 
to visitors from 8:30 a.m. to 6 p.m., 
and until 7 p.m. on Wednesdays.

(Visit wilmu.edu/VisitUs)

Sept. 28
WILMU’S 2019 HOMECOMING

Wear your Wildcat pride to game 
day at the WilmU 
Athletic Complex. 
Homecoming 
events include 
volleyball and 
soccer matches, 
alumni alley, food 
trucks and family 
friendly activities, 
starting at 10 a.m. Admission is free, 
but limited tailgating parking spots 
require advanced registration at 
$25 each.

(Contact brandi.d.purcell@wilmu.edu)

Oct. 1–29
DESTINATION: SPACE

Fifty years after Apollo 11  
landed the first men on the moon,  
WilmU hosts a traveling exhibit by 
Delaware Humanities on the history 
of American space exploration 
and how Delaware industries and 
individuals have contributed to 
those efforts. On display in the 
Doberstein Admissions Center 
lobby.

(Contact lynn.w.moore@wilmu.edu)

Oct. 3
“WE CAME IN PEACE” AND  

VIRTUAL REALITY MOON WALK

In conjunction with the “DEstination: 
Space” exhibit, 
guest speaker Eric 
Mease of Delaware 
Humanities reflects 
on the American 
space program, 
while College 
of Technology 
students and faculty 

present a virtual reality moon walk 
experience. Talk begins at 6 p.m. in 
the Doberstein Admissions Center 
auditorium. 

(Contact lynn.w.moore@wilmu.edu)

Oct. 12
WILMU FALL FESTIVAL

Hayrides, a corn maze, hot dogs, 
s’mores, apple cider and a bonfire, 
plus pumpkins for purchase at a 
family-friendly event for students, 
alumni, and the WilmU community on 
Ramsey Farm in North Wilmington, 
from 3-5 p.m. Sponsored by 
Alumni Relations and Student 
Life. Admission: $5 for all ages. 
Reservations required.

(Contact brandi.d.purcell@wilmu.edu)

University Events
EVENTS FOR MORE INFORMATION OR THE LATEST LISTINGS, visit WilmU’s online calendar at events.wilmu.edu or 

contact the University Information Center at (877) 967-5464 or infocenter@wilmu.edu.

 
 

SEPTEMBER 29

Oct. 26
GREEN AND WHITE  

SCHOLARSHIP BALL

Tour the world without leaving 
Delaware at WilmU’s 11th annual 
Green and White Scholarship Ball. 
Enjoy a Saturday night of gourmet 
cuisine and live music in specially 
decorated theme rooms at the 
Doberstein Admissions Center. 
Black tie optional. $100 per person, 
with all proceeds benefiting student 
scholarships. 

(Contact brandi.d.purcell@wilmu.edu)

OCTOBER 12

 
 

OCTOBER 1–29
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Compiled by Britney Gulledge

Admissions  
Events
Ongoing
WILMU WEBINARS

Listen in on 20- to 30-minute 
information sessions covering 
financial aid, undergraduate 
programs, graduate studies, 
and other topics, then submit 
your questions to WilmU staff. 
View a schedule of upcoming 
webinars and register at wilmu.
edu/VisitUs.

July 11 & July 25
UNDERGRADUATE CAMPUS TOUR

Tour our New Castle 
location, 
then take 
the first 
steps 
toward 
your 
college 
degree. 
Tours 
leave 
from the 
lobby of the Doberstein 
Admissions Center at 6 p.m., and 
typically last about an hour. A 
representative of our Admissions 
staff will be on hand to answer 
questions. 

(Contact admissions@wilmu.edu)

 
 

Alumni Events
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Compiled by David Bernard

JULY 27

July 12
WILMINGTON UNIVERSITY NIGHT AT THE DELMARVA SHOREBIRDS

Join WilmU for minor-league baseball action at Perdue Stadium in 
Salisbury, Maryland, as you watch the Shorebirds, a minor-league 
affiliate of the Baltimore Orioles, take on the Hickory Crawdads  
from the Hardball Café behind home plate. Game time is 7:05 p.m. 
Ticket and buffet, $28. Ticket, buffet, and all-you-can-eat crabs,  
$38 (pending market price).

(Contact s.michael.cylc@wilmu.edu)

July 27
MARYLAND ALUMNI CHAPTER’S ANNUAL CRAB FEAST

Meet WilmU’s Old Line State graduates at The Wellwood in 
Charlestown from 6-8:30 p.m. for a crab dinner.  
Alumni, $40; students, $25; guests, $60

(Contact donna.j.hardy@wilmu.edu)

Aug. 20, Sept. 17 & Oct. 15 

INTERNATIONAL ALUMNI CHAPTER MEETINGS

Network, build community, and discover opportunities with fellow 
international students and graduates while planning WilmU events.  
Join us on the third Tuesday of each month from 5 p.m. to  
6:30 p.m. at the Pratt Student Center on our New Castle campus.

(Contact donna.j.hardy@wilmu.edu)

NEW CASTLE CAMPUS MAP
 Alumni Center (ALU)
•  Classrooms ALU 101-106

 Buildings and Maintenance

 Campus Store

 The Green 300 (GRE)
•  Classrooms GRE 300-307

 Pratt Student Center
•  Alumni Services
•  Career Services
•  International Admissions

 Robert C. and Dorothy M. 
Peoples Library Building (PEO)
Ground Floor
•  Classrooms PEO 025-035
•  College of Education
•  College of Health Professions
•  College of Social and Behavioral Sciences
•  College of Technology

First Floor
•  College of Arts and Sciences
•  College of Business
•  Library (LIB)

Second Floor
•  Classrooms PEO 208-223
•  Computer Lab PEO 215
•  External Affairs

 Administration Building
•  Financial Affairs
•  Information Technology

 Executive Offices

 Audrey K. Doberstein 
Admissions Center (DAC)
First Floor
•  Admissions
•  Italian Kitchen at Wilmington University
•  Payment Office/Student Financial Services
•  Office of the Registrar
•  University Information Center (UIC)

Second Floor
•  Academic Advising
•  Classrooms DAC 201-225
•  Financial Aid
•  Student Success Center

Third Floor
•  Classrooms DAC 301-313

MAP KEY
Disability Parking

Emergency Telephones

Overflow Parking

WilmU is a registered trademark of Wilmington University. All rights reserved. © Wilmington University 2018 03/18
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WilmU works for the 
Brandywine Valley!
Learn how our NEW full-service WilmU Brandywine site can help you achieve your goals.

Explore our facility and laboratories

Learn about our diverse program offerings

Discuss funding options with financial aid staff

Apply with the help of admissions specialists 

 Monday–Friday
 8:30 a.m.–6:00 p.m.

Stop In

Classes start every 8 weeks.  choose.wilmu.edu/Brandywine

Wilmington University’s new Biology 
degree offers research experience and 
creates career opportunities.
 The state of Delaware boasts a rich 
history of scientific innovation, from 
DuPont to today’s tech startups. About 
80 percent of the U.S. pharmaceutical 
industry is headquartered in the 
Delaware Valley. And employers 
throughout the Mid-Atlantic posted 
nearly 10,000 jobs requiring natural 
science backgrounds in a recent year.
 Clearly, scientific skills are in 
demand on the region’s job market. 
Wilmington University wants to 
prepare students to meet this need — 
and the future — with its new Bachelor 
of Science in Biology.
 The program enables high school 
graduates to explore the diversity and 
intricacy of life on Earth through 
hands-on studies in the state-of-the-art 
laboratory facilities of the University’s 
new Brandywine site and at our 
close-to-home classrooms. Taught 
by experienced professionals, the 
curriculum has been designed to deliver 
the foundations of biology, chemistry, 

physics and mathematics, as well as 
training in lab skills and data sciences.
 The University’s partnership 
with NASA (through the Delaware 
Space Grant Consortium) and its 
National Institutes of Health-funded 
research (through the Delaware IDeA 
Networks of Biomedical Research 
Excellence program) provide resources 
through which undergraduates may 
take part in active research. Plus, 
WilmU’s affiliations with local 
corporations open the door to exciting 
internship and cooperative education 
opportunities.
 “Wilmington University’s 
Bachelor of Science in Biology has 
been designed to serve the future by 
putting our students at the forefront 
of cutting-edge research, tools, and 
concepts,” says Dr. Milton Muldrow 
Jr., the creator and program chair of 
the Biology degree and an assistant 
professor in the College of Arts and 
Sciences.
 The affordable, eight-semester 
degree program — which can be 
earned with additional concentrations 

in biotechnology or forensic science 
— prepares graduates for careers in the 
natural sciences as well as for advanced 
degrees.
 Possible employment opportunities 
for Biology graduates include 
laboratory technician, forensic 
technician, research coordinator or 
manager, scientific technical writer, 
government analyst, elementary or 
secondary school educator (with 
additional certification), or other roles 
in the region’s biotechnology and 
biomedical firms, healthcare facilities 
and nonprofit organizations.
 The National Science Foundation 
estimates that 80 percent of all jobs 
created in the next decade will require 
some type of science, technology, 
engineering or mathematical training. 
The Biology program offers students 
an accessible, flexible, career-oriented 
option for building their résumés and 
embracing a professional network in an 
ever-growing field. WU  

—David Bernard

For more information, visit wilmu.edu/
wilmuworks. 

The Bachelor of Science in Biology
NEW AT WILMU
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More Than Just Microscopes

The state-of-the-art Biology lab  
at Wilmington University Brandywine
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WilmU works for the 
Brandywine Valley!
Learn how our NEW full-service WilmU Brandywine site can help you achieve your goals.

Explore our facility and laboratories

Learn about our diverse program offerings

Discuss funding options with financial aid staff

Apply with the help of admissions specialists 

 Monday–Friday
 8:30 a.m.–6:00 p.m.

Stop In

Classes start every 8 weeks.  choose.wilmu.edu/Brandywine
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What does it take to get a shark 
like Mark Cuban to invest in your 
business? Ask this WilmU adjunct.
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