






































TaxSelcct Service Order Form Number: 001 

THIS SERVICE ORDER FORM NUMBER 001 is made as an addendum to the Educational 
Computer Systems, Inc. Master Hosted Platform and Services Agreement, dated /-{hr /7, by 
and between Educational Computer Systems, Inc. a Pennsylvania corporation, with an office at 
100 Global View Drive, Warrendalc, PA 15086 ("ECSI"), and Wilmington University lnc., with 
a principal place of business at 320 Dupont Hwy, New Castle, DE 19720 ("Customer"). ECSI 
and Customer may individually be refeJTed to herein a,;; "Party" or collectively as '"Parties". 

1. Services. ECSI shall render the following Services to Customer:

1098-T Services per the proposal dated June 2016, attached hereto, the tenns of which are 

incorporated into this Service Order Form as if set forth expressly herein.

2. Fees; Payment Tenns

Fees for Paper/Mailed 1098T Forms:$xxxx

Fees for Electronic 1098T Forms: $xxxx

Fees are based on Customer's anticipated volume, as set forth in the proposal. Should 

Customer fail to meet 75% of the stated volwne, ECSl reserves the right to charge the 

following fee for customer service: $xxxx.

Payments shall be made as follows:

A. Customer shall pay annually in advance for estimated postage on or before December 31 
of the year prior to which the Services will be pcrf01med (amount shall be invoiced to 
Customer) and

B. The balance shall be paid on or before February 28th of the year in which the Services 
are performed (amount shall be invoiced to Customer).

3. Term. The term of Services under this Service Order Form, shall be for an initial period of 
five (5) years ("Initial Period"), and thereafter shall automatically renew for additional terms 
of one (I) year ("Renewal Period") unless one Party provides the other Party notice of 
non­renewal given at least one hundred twenty (120) days prior to expiration of the 
then-current tenn. Customer shall pay ECSI fees for all Services perfonned up through 
the date of termination.

4. Implementation - The implementation project will begin on the first business day of January 
2017. The parties will meet and confer about the implementation of the Services, and will 
thereafter agree to an implementation project "go live date" (the date that the specified 
software fonctionality is available for regular commercial use on the hosted platform by the 
Customer, students and/or ECSI.) If the implementation is not complete and the product 
does not go live within 15 calendar days of the agreed upon go live date or within 90 days 
from execution of this Service Order Form (whichever date is later), due to Customer delays 









D. Customer shall provide ECSJ with Customer's schedule of disbursements planned
for the upcoming school tenn. Schedule will show estimated date, total dollar
amount, and item count for each day \vhere the planned disbursement totals more
than $50,000. Customer shall provide the schedule to ECSI no less than forty­
five (45) days in advance of such disbursement. ECSI shall provide the schedule
to its Bank Partner who manages the ATM cash supply in accordrmce to
Customer's schedule.

E. Customer shall not receive any payment for the A TM being located on campus,
nor shall Customer receive any transactional revenues. The primary purpose of
the machine is to assist Customer in the disbursement of financial aid and other
disbursements in compliance with Title IV Ru]es.

F Customer agrees that during the term of RefundSelect, ECSI's Bank Partner shall 
have exclusive rights to place any and all A TMs on Customer's campus. 

2. RefundSelect Fees.
Customer shall pay ECSI per the fee schedule below. 

Sen ice Description Billed Per l•(.·c / ( ost < 'omml•nts 

Refund Disbursement Service, Direct Deposit Direct xxxx 
Deposit 

Refund Disbursement Service, Paper Check Paper Check xxxx

Paper Check Void Request Check xxxx 
Voided 

Direct Deposit Reversal Request: ACH xxxx 
Reversed 

Monthly Minimum Fee Month xxxx Applicable if above items total 
less ll1an $xxxx ner month 

Implementation Setup Fee One�Tirne xxxx Due upon contract signing. 

3. Term. The term of RefundSelect under this Service Order Fonn, shall be for an initial period
of three (3) years ("Initial Period"), and thereafter shall automatically renew for additional
terms of three (3) years ("Renewal Period") unless a Party provides the other Party notice of
non�renewaJ at least one-hundred-twenty ( 120) days prior to expiration of the then-current
tenn. Customer shall pay ECSI fees for all services performed up through the date of
tennination.

4. Implementation. The implementation project will begin within 15 calendar days after
execution of this Service Order Fonn. The parties will meet and confer about the
implementation of the Services

> 
and will thereafter agree to an implementation project "go

live date'' (the date that the specified software functionality is available for regular
commercial use on the hosted platform by the Customer, students and/or ECSI.) If the
implementation is not complete and the product does not go live within 15 calendar days of
the agreed upon go live date or within 90 days from execution of this Service Order Fom1

(whichever date is later), due to Customer delays and no fault of ECSI, Customer agrees to
pay all quoted implementation, access, maintenance and customization fees detailed in the












